
Rapid Response Trader Tracking

Trader 
Total # 
Grievances

Total # 
Unresolved 
Grievances

Total # 
Resolved 
Grievances

Percent 
Resolved/Total # 
Grievances

63 34 29 46%

22 13 9 41%

62 38 24 38%

39 25 14 35%

60 41 19 31%

85 61 24 28%

22 16 6 27%

62 46 16 25%

68 52 16 23%

68 54 14 21%

62 51 11 17%

20 17 3 15%

19 17 2 10%

Analysis based on information from companies’ public grievance trackers.

106 59 47 44%

38 9 29 76%

4 2 2 50%

29 18 11 37%
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NOT FILED: Trader or biofuel company has not filed a grievance on the case; trad-
er or biofuel company may or may not be engaging with supplier on the case.

FILED: Trader or biofuel company has filed a grievance on the case and is either 
investigating the case and/or engaging with the supplier.

DISPUTED: Trader or biofuel company has filed a grievance on the case but is 
disputing the case and is not taking action to resolve it. Such disputed cases 
include instances where it is claimed that the identified land clearing is outside 
the concession boundary or had been conducted by a third-party, yet no credible 
evidence has been provided to support this claim.

Unresolved grievances fall into three categories: 

NO PURCHASE: Trader or biofuel company has filed a grievance on the case and 
suspended contracts (new and/or existing) with its group-level supplier, assessed 
the supplier as non-compliant, and/or noted the supplier is not on an “approved 
purchase” list.

MORATORIUM: Trader or biofuel company has filed a grievance on the case and 
has secured a moratorium on forest clearance and/or peatland development 
through supplier engagement.

NDPE POLICY: Trader or biofuel company has filed a grievance on the case and 
supplier engagement has led to supplier adoption of a public group-level NDPE 
policy.

CLOSED WITH RESOLUTION: Trader or biofuel company has filed a grievance on 
the case and has closed the grievance following the provision of credible evidence 
needed to resolve the case. This includes cases where it is claimed that the 
identified land clearing is outside the concession boundary or had been conducted 
by a third-party.

Resolved grievances fall into four categories: 

53 48 5 9%

79 56 23 29%

17 16 1 5%

10 4 6 60%

2 2 0 0%


